o Final
Virginia Department of Full Board Meeting

%> Health Professions

Board of Funeral Directors and Embalmers October 10, 2019

The Virginia Board of Funeral Directors and Embalmers convened for a full board meeting on Thursday,
October 10, 2019 at the Department of Health Professions, Perimeter Center, 9960 Mayland Drive, 2™
Floor, Board Room #2, Henrico, Virginia.

BOARD MEMBERS PRESENT:

Joseph Frank Walton, FSL, President

Mia F. Mimms, FSL, JD, Vice-President

R. Thomas Slusser, Jr., FSL, Secretary-Treasurer
Kenneth Scott Hickey, M.D., Citizen Member
Louis R. Jones, FSL

Blair H. Nelsen, FSL

Connie B. Steele, FSL

BOARD MEMBERS ABSENT:

Muhammad Hanif, Citizen Member
Larry T. Omps, FSL

DHP STAFF PRESENT FOR ALL OR PART OF THE MEETING:

Barbara Allison-Bryan, M.D., Deputy Director, DHP

Christina Bargdill, Quality Assurance and Staff Development Manager, DHP Enforcement Division
Erin Barrett, Assistant Attorney General, Board Counsel

David Brown, D.C., Director, DHP

Sarah Georgen, Licensing and Operations Manager

Lisa Hahn, Chief Operations Officer

Kelley Palmatier, Deputy Executive Director

Corie Tillman Wolf, Executive Director

Heather Wright, Program Manager

Elaine Yeatts, Sr. Policy Analyst

OTHER GUESTS PRESENT

Jim Dickerson*

Bo Keeney, Association of Independent Funeral Homes of Virginia
Bruce Keeney, Association of Independent Funeral Homes of Virginia
Barry Robinson, Virginia Mortician’s Association

Larry Spiaggi, Morrissett Funeral and Cremation Service*

Lacy Whittaker, Virginia Funeral Directors’ Association

*participant indicates attendance to count toward continuing education requirements
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CALL TO ORDER

Mr. Walton called the meeting to order at 10:01 a.m. and asked the Board members and staff to introduce
themselves.

With seven members present at the meeting, a quorum was established.

Mr. Walton read the mission of the Board, which is also the mission of the Department of Health
Professions.

Mr. Walton provided reminders to the Board members and audience regarding microphones, sign in
sheets, computer agenda materials, attendance for continuing education requirements, and breaks.

Ms. Tillman Wolf then read the emergency egress instructions.
APPROVAL OF MINTUES

Upon a MOTION by Mr. Jones, and properly seconded by Mr. Nelsen, the Board voted to accept the July
11, 2019 Board meeting minutes and the September 24, 2019 Legislative/Regulatory Committee meeting
minutes. The motion passed unanimously.

ORDERING OF THE AGENDA

Mr. Nelsen requested to provide an update of his attendance at the International Conference of Funeral
Service Examining Boards during the Committee and Board Member Reports.

Ms. Tillman Wolf stated that Christina Bargdill, Quality Assurance and Staff Development Manager, DHP
Enforcement Division would provide the presentation on the Overview of the DHP Enforcement Division.

Upon a MOTION by Ms. Steele, and properly seconded by Mr. Slusser, the Board voted to accept the
agenda as amended. The motion passed unanimously.

PUBLIC COMMENT

Barry Robinson, Virginia Morticians Association (“VMA?”), thanked Board staff for their upcoming
presentation and participation in the VMA Day of Training event in November 2019. He wished the Board
well for the upcoming holidays.

Larry Spiaggi, Morrissett Funeral and Cremation Service, provided information to the Board regarding
concerns recently expressed by the National Funeral Directors Association (NFDA) related to the National
Board Exam administered by The International Conference of Funeral Service Examining Boards. Mr.
Spiaggi expressed the NFDA’s concerns structure of the current exam, such that the NFDA was exploring
the possibility of creating another exam. He further expressed NFDA’s concerns regarding ADA and/or
ESL accommodations for applicants and the need to resubmit information regarding accommodations for
review for taking the national exam.
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AGENCY REPORT - David Brown, D.C., Director, DHP

Dr. Brown stated that the Department of Health Professions (“DHP”) held an annual Board Member
Training event on October 7, 2019, which was well received by Board members. He thanked the DHP staff
and Board Counsel for their participation. He welcomed further feedback from the Board members.

Mr. Jones stated that the training was one of the best he had attended. Mr. Slusser and Ms. Steele voiced
their appreciation.

Dr. Brown provided an update to the Board regarding a letter received from W. Scott Johnson, Hancock,
Daniel & Johnson, PC, requesting updated information on bifurcated licensure. He provided the Board
with a response to Mr. Johnson from Dr. Elizabeth Carter, Executive Director of the Board of Health
Professions, which provided updated data from the Healthcare Workforce Data Center’s 2019 Funeral
Service Provider Workforce Report.

Dr. Brown announced the National Drug Take Back Day for October 26, 2019. He encouraged Board
members and the public to participate in this event by disposing of their medications in a safe and
environmentally friendly way. He stated that local collections sites could be found by visiting the Drug
Enforcement Administration (“DEA”) website.

Dr. Brown asked Ms. Hahn to update the Board regarding the upcoming building security measures. Ms.
Hahn reported that the building tenants have worked with the Henrico and Virginia State Police to assess
the building and have identified several possible changes including the relocation of the security desk,
purchasing walk-through metal detectors, bag and wand screening. She stated that she anticipates the
implementation of these changes by the end of 2019.

Ms. Tillman Wolf advised Board members that the current use of Board member badges for meetings and
hearings only would remain the same. Board members will be asked to provide identification and sign-in
to the building for meetings and hearings. Board staff will provide security with a list of Board members.
With no questions, Dr. Brown and Ms. Hahn concluded their reports.

PRESENTATION

Overview of the DHP Enforcement Division, Christina Bargdill

Mr. Walton welcomed Christina Bargdill, Quality Assurance and Staff Development Manager, to provide
an overview of the DHP Enforcement Division.

STAFF REPORTS
Executive Director’s Report —Corie E. Tillman Wolf
Ms. Tillman Wolf presented the Expenditure and Revenue Summary as of August 31, 2019.

Cash Balance as of June 30, 2019 $674,414
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YTD FY20 Revenue $ 16,615
Less YTD Direct & In-Direct Expenditures $124.906
Cash Balance as of August 31, 2019 $566,123

Updates

Ms. Tillman Wolf updated the Board on items from the International Conference of Funeral Service
Examining Boards (“The Conference”). She stated that she is participating on the Model Application
Review Committee to assess possible revisions to the current model forms. Recommendations would be
provided at The Conference’s Annual Meeting in February 2020. Mr. Nelsen added that travel grants
would be available to interested sitting Board or staff members.

She reported that The Conference has accepted a training proposal titled “Virginia’s Sanctioning
Reference Points System — Maintaining Consistency in Discipline,” which will be presented at the Annual
Meeting by Ms. Tillman Wolf and Mr. Nelsen.

Ms. Tillman Wolf reported that the DHP Board Member Training was held on October 7, 2019. She
requested that any Board member unable to attend the training should complete the training module online
at http://ethics.dls.virginia.gov/.

Ms. Tillman Wolf reported on the Hardship Waiver legislation that became effective July 1, 2019. She
stated that, to date, no applications have been received by the Board requesting a waiver.

Ms. Tillman Wolf announced that Board staff had begun the continuing education audit on October 1,
2019 and that the final data on the audit would be presented to the Board at the next meeting.

Ms. Tillman Wolf reported on recent reports from licensees about fraudulent communications from
individuals claiming to be from licensing boards or the Drug Enforcement Administration. An email was
sent to all licensees regarding the scam calls and emails to make them aware of this concern.

Ms. Tillman Wolf presented licensure statistics that included the following information:

Licensure Statistics — All Licenses

Funeral Service Licensees 1,536 1,518

Funeral Director 36 36 --
Embalmer Only 2 2 --
Supervisors 575 568 7
Interns 191 186 5

Establishments 423 420 3
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Branch Establishments 83 79 4
Crematories 116 115 1
CE Providers 12 12 --
Courtesy Card Holders 119 110 9
Surface Transport & Removal Svc. 45 44 1
Total (*not incl. supervisors) 2,563 2,522 41

Ms. Tillman Wolf provided the following statistics regarding the Virginia Performs — Customer
Satisfaction Survey Results:

Q12019 -100%

Q22019 - 100%

Q32019 - 100%

Q42019 - 100%

Ms. Tillman Wolf provided reminders to the Board members regarding continuing education credit,
traveling on Board business, requests for presentations, and changes in contact information.

The Board meeting dates for 2020 are:
January 14, 2020

April 16, 2020

July 14, 2020

October 6, 2020

With no questions, Ms. Tillman Wolf ended her report.
Discipline Report — Kelley Palmatier, Deputy Executive Director

As of October 4, 2019, Ms. Palmatier reported the following disciplinary statistics:
e 50 total cases
0 2 at Informal
0 at Formal
17 at Enforcement
31 in Probable Cause
8 in Compliance Monitoring

O o0O0o

Ms. Palmatier stated that the Clearance Rate was 75% (Goal is 100%) — 4 cases received, 3 cases closed.
Ms. Palmatier stated that the pending caseload over 250 days was 4% (Goal under 20%) — 1 case pending
over 250 days. Ms. Palmatier stated that the cases closed within 250 days is 100% (Goal is over 90%) — 3
cases closed within 250 days.

Ms. Palmatier reported the following Total Cases Received and Closed:



Q12017 - 8/10
Q22017 - 12/17
Q32017 -9/15
Q4 2017 — 22/20
Q12018 - 12/14
Q22018 - 8/7

Q32018 -12/18
Q42018 -13/24
Q12019 -26/13
Q22019 -23/6
Q32019 -18/25
Q4 2019-10/16

Percentage of all cases closed in 365 days
FDE 61.1% 87% 69.2% 83.3% 100% 73.3%
Agency 87.6% 80.6% 85.5% 84% 76.4% 82.3%

Average age of cases closed

3833 211.8 2257 298.8
Agency 1964 201.1 173.8 169.2 258 204

Ms. Tillman Wolf clarified that the Board provided two different clearance rates during the presentation
regarding the standard of care and total cases received. The key performance measures track patient care
cases only. She stated that most cases received by the Board are non-patient care cases and that the Board
is closing more cases than they are receiving on a normal basis.

With no questions, Ms. Palmatier concluded her report.
BOARD COUNSEL REPORT - Erin Barrett, Assistant Attorney General

Ms. Barrett reminded Board members that they should refrain from the discussion of board-related
business outside of a scheduled Board meeting to ensure that they are in compliance with the Freedom of
Information Act (FOIA). She advised Board members to contact Board staff regarding any questions or
concerns regarding agenda items, attendance, etc.

COMMITTEE AND BOARD MEMBER REPORTS

Report from the Board of Health Professions — Louis R. Jones, FSL

Mr. Jones stated that the minutes from the Board of Health Professions’ last meeting were included in the
agenda packet. He reported that the Board of Health Professions recommended establishing a regulatory

process for licensing music therapists and reported that more information would be provided throughout
the process.
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Report from the Legislative/Regulatory Committee — Mia Mimms, FSL

Ms. Mimms stated that the minutes from the Legislative/Regulatory Committee meeting were included in
the agenda packet. Ms. Mimms provided an overview of the meeting.

Report from The International Conference of Funeral Service Examining Boards — Blair Nelsen, FSL

Mr. Nelsen stated that Ms. Tillman Wolf had provided a complete update during her report to the Board
and did not have any other information to provide.

BREAK
The Board took a break at 10:59 a.m. The Board reconvened at 11:15 a.m.
LEGISLATION AND REGULATORY ACTIONS

Report on Status of Regulatory Actions

Ms. Yeatts reported the Regulatory Actions status for the Board. She stated that the Regulations of the
Board of Funeral Directors and Embalmers were being reviewed by the Governor’s Office, and stated that
the Regulations for Preneed Funeral Planning and the Regulations for the Funeral Service Intern Program
would be reviewed later in the agenda.

Consideration of Recommendations of Legislative/Regulatory Committee

Adoption of Proposed Regulations from Periodic Review — Regulations for Preneed Funeral Planning
(18VAC65-30-10 et seq.)

Ms. Yeatts reviewed the recommendations of the Legislative/Regulatory Committee related to the Periodic
Review of the Regulations for Preneed Funeral Planning (18VAC65-30-10 et seq.). The Board discussed
the recommendations.

Mr. Nelsen requested that the Board consider a guidance document regarding maintaining updated and
accurate information on the listing for preneed contracts. Ms. Yeatts agreed a guidance document could be
appropriate at a later date.

Upon a MOTION by Mr. Jones, which was properly seconded by Ms. Mimms, the Board voted to adopt
the proposed amendments from the Periodic Review related to the Regulations for Preneed Funeral
Planning under 18 VAC65-30-10 et seq. as amended by the Board. The vote was unanimous. (Attachment
A)

Approval of Revisions to Appendix I, 11, 111 (18VAC65-20-10 et seq.)

Ms. Yeatts reviewed the recommendations of the Legislative/Regulatory Committee for revisions to
Appendix I, II, IIT (18VAC65-20-10 et seq.). The Board discussed the recommendations.
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Upon a MOTION by Mr. Slusser, which was properly seconded by Dr. Hickey, the Board voted to
approve the changes to Appendix I, Appendix II, and Appendix III under 18VAC65-20-10 et seq. as
amended by the Board. The vote was unanimous. (Attachment B)

Adoption of Proposed Regulations from Periodic Review — Regulations for the Funeral Service Internship
Program (18VAC65-40-10 et seq.)

Ms. Yeatts reviewed the staff draft of the proposed revisions to the Regulations for the Funeral Service
Internship Program (18VAC65-40-10 et seq.). Ms. Yeatts provided information on the internship hours
comparison and discussed the public comments provided related to the internship hours. The Board
discussed the recommendations.

Upon a MOTION by Ms. Steele, which was properly seconded by Mr. Nelsen, the Board voted to amend
the current regulations to reduce the number of internship hours from 3,000 hours to 2,000 hours for the
Funeral Service Internship Program in 18VAC65-40-130. The motion passed by a vote of 4-2 (Nay:
Walton and Slusser) with Dr. Hickey abstaining.

Upon a MOTION by Mr. Nelsen, which was properly seconded by Mr. Slusser, the Board voted to adopt
the other proposed amendments to the Regulations for the Funeral Service Internship Program in
18VAC65-40-10 et seq. as presented, and to move forward with proposed regulations, including the
changes to the internship hours from the previous motion. The vote was unanimous. (Attachment C)

Adoption of Fast Track Regulation Related to Handling Fee for Dishonored/Returned Checks or Payments
(18VAC65-20-10 et seq.)

Ms. Yeatts provided an overview of the Regulation Related to Handling Fee for Dishonored/Returned
Checks or Payments for both the practice regulations and the internship regulations (18VAC65-20-10 et
seq. and 18VAC65-40-10 et seq.). The Board discussed the regulations.

Upon a MOTION by Ms. Mimms, which was properly seconded by Ms. Steele, the Board voted to adopt
the Fast Track Regulation Related to Handling Fee for Dishonored/Returned Checks or Payments as
presented by Ms. Yeatts. The vote was unanimous. (Attachment D)

Cancellation of Memorandum of Understanding with the Virginia Department of Agriculture and
Consumer Services (Guidance Document 65-7)

Ms. Tillman Wolf provided an overview of the proposed cancellation of the current Memorandum of
Understanding with the Virginia Department of Agriculture and Consumer Services (Guidance Document
65-7), as legislative changes since the execution of the Memorandum rendered it obsolete. The Board
discussed the Guidance Document and proposed correspondence.

Upon a MOTION by Dr. Hickey, which was properly seconded by Ms. Mimms, the Board voted to
approve cancellation of the Memorandum of Understanding of the Board of Funeral Directors and
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Embalmers with the Virginia Department of Agriculture and Consumer Services (currently Guidance
Document 65-7). The vote was unanimous.

Consideration of One-Time Reduction of Renewal Fee

Ms. Tillman Wolf provided an overview of the Consideration of One-Time Reduction of Renewal Fee. The
Board discussed the consideration of a one-time reduction of renewal fee.

The Board took no action.

BREAK

The Board took a break at 12:24 p.m. The Board reconvened at 12:30 p.m.
NEW BUSINESS

Elections

Mr. Walton stated that in accordance with the Bylaws, during the last quarter of the organizational year,
the board shall elect its officers.

Mr. Walton opened the floor for nominations for President of the Board of Funeral Directors and
Embalmers. Mr. Slusser nominated Ms. Mimms for the position of President, which nomination was
seconded by Mr. Walton. The nominations were closed.

Mr. Walton called for a voice vote for the election of the one nominee, Ms. Mimms, for the position of
President of the Board of Funeral Directors and Embalmers.

By unanimous vote, Ms. Mimms was elected as President of the Board of Funeral Directors and
Embalmers.

Mr. Walton opened the floor for nominations for Vice-President of the Board of Funeral Directors and
Embalmers. Mr. Jones nominated Mr. Slusser for the position of Vice-President, which nomination was
seconded by Mr. Walton. The nominations were closed.

Mr. Walton called for a voice vote for the election of the one nominee, Mr. Slusser, for the position of
Vice-President of the Board of Funeral Directors and Embalmers.

By unanimous vote, Mr. Slusser was elected as Vice-President of the Board of Funeral Directors and
Embalmers.

Mr. Walton opened the floor for nominations for Secretary-Treasurer of the Board of Funeral Directors
and Embalmers. Mr. Nelsen nominated Dr. Hickey for the position of Secretary-Treasurer, which
nomination was seconded by Ms. Steele. The nominations were closed.
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Mr. Walton called for a voice vote for the election of the one nominee, Dr. Hickey, for the position of
Secretary-Treasurer of the Board of Funeral Directors and Embalmers.

By unanimous vote, Dr. Hickey was elected as Secretary-Treasurer of the Board of Funeral Directors and
Embalmers.

NEXT MEETING
The next meeting date is January 14, 2020,
ADJOURNMENT

With all business concluded, the meeting adjourned at 12:32 p.m.

Tz

for
Joseph Frank Walton, FSL, Board President

07/27/2020
Date
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Part |

General Information
18VAC65-30-10. Definitions.

In addition to those defined in § 54.1-2800 of the Code of Virginia, the following words and
terms when used in this chapter shall have the following meanings unless the context clearly

indicates otherwise:

"Appointee" means the individual selected by the contract beneficiary to arrange a preneed

funeral plan on behalf of the contract beneficiary.

"Cash advance item" means any item of service or merchandise described to a purchaser as

a "cash advance," "accommodation," "cash disbursement," or similar term. A cash advance item
is also any item obtained from a third party and paid for by the funeral provider on the behalf of
the contract buyer. Cash advance items may include, but are not limited to, cemetery or crematory

services, pallbearers, public transportation, clergy honoraria, flowers, musicians or singers,

nurses, obituary notices, gratuities, and death certificates.

"Consideration," "contract price," or "funds" means money, property, or any other thing of

value provided to be compensation to a contract seller or contract provider for the funeral services
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and funeral goods to be performed or furnished under a preneed funeral contract. Consideration
does not include late payment penalties and payments required to be made to a governmental

agency at the time the contract is entered into.

"Contract" means a written, preneed funeral contract, and all documents pertinent to the terms
of the contract under which, for consideration paid to a contract seller or a contract provider by or
on behalf of a contract buyer prior to the death of the contract beneficiary, a person promises to
furnish, make available, or provide funeral services or funeral goods after the death of a contract

beneficiary.

"Contract beneficiary" means the individual for whom the funeral services and supplies are

being arranged.

"Contract buyer" means the purchaser of the preneed contract.

"Contract provider" means the funeral establishment designated by the contract buyer and
contracting with the contract buyer to provide for funeral services and supplies in the preneed

funeral contract.

"Contract seller" means the funeral service licensee who makes the preneed arrangements
with the contract buyer for the funeral service and who makes the financial arrangements for the

service and the goods and supplies to be provided.

"Designee" means the individual designated to make arrangements for burial or final

disposition of the remains pursuant to § 54.1-2825 of the Code of Virginia.

"Funding source" means the trust agreement, insurance policy, annuity, personal property, or

real estate used to fund the preneed plan.

"Funeral supplies and services" means the items of merchandise sold or offered for sale or
lease to consumers that will be used in connection with a funeral or an alternative to a funeral or

final disposition of human remains including caskets, combination units, and catafalques. Funeral
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goods does not mean land or interests in land, crypts, lawn crypts, mausoleum crypts, or niches
that are sold by a cemetery that complies with Chapter 23.1 (§ 54.1-2310 et seq.) of Title 54.1 of
the Code of Virginia. In addition, "funeral supplies and services" does not mean cemetery burial
vaults or other outside containers, markers, monuments, urns, and merchandise items used for
the purpose of memorializing a decedent and placed on or in proximity to a place of interment or
entombment of a casket, catafalque, or vault or to a place of inurnment that are sold by a cemetery

operating in accordance with Chapter 23.1 of Title 54.1 of the Code of Virginia.

"Guaranteed contract price" means (i) the amount paid by the contract buyer on a preneed
funeral contract, and income derived from that amount, or (ii) the amount paid by a contract buyer
for a life insurance policy or annuity as the funding source and its increasing death benefit. These

amounts shall be accepted as payment in full for the preselected funeral goods and services.

"Income" means the amount of gain received in a period of time from investment of

consideration paid for a preneed contract.

"Nonguaranteed contract price" means the costs of items on a preneed funeral contract that
are not fixed for the specified funeral goods or funeral services selected and nonguaranteed costs
may increase from the date of the contract to the death of the contract beneficiary and the family
or estate will be responsible for paying at the time of need for the services and supplies that were

nonguaranteed. Cash advance items are not guaranteed.

Part Il

Sale of Preneed Plans
18VAC65-30-50. Solicitation.

A. In accordance with provisions of § 54.1-2806 of the Code of Virginia, a licensee shall not
initiate any preneed solicitation using in-person communication by the licensee, his agents,

assistants, or employees.
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B. After a request to discuss preneed planning is initiated by the contract buyer or interested
consumer, any contact and in-person communication shall take place only with a funeral service

licensee. Funeral service interns shall not engage in preneed planning or sales.

Part Il

Operational Responsibilities
18VAC65-30-60. Records; general.

A. A licensee shall keep accurate accounts, books, and records of all transactions required

by this chapter.

B. Preneed contracts and reporting documents shall be retained on the premises of the

establishment for ene-year three years after the death of the contract beneficiary.

C. A funeral home shall keep on file a written verification from the insurance company that the

insurance or annuity contract complies with § 54.1-2820 C of the Code of Virginia.

D. All preneed records shall be available for inspection by the Department of Health

Professions.
18VAC65-30-70. Record reporting.

A. A contract provider shall keep a chronological or an alphabetical listing of all preneed

contracts. The listing shall include the following:
1. Name of contract buyer;
2. Name of contract beneficiary;
3. Date of contract;

4. How contract was funded, where the contract is funded, and where the funds are

maintained;
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5. Whether up to 10% of funds are retained by the contract provider for contracts funded
through trust; and
6. Whether funeral goods and supplies are stored for the contract buyer.

B. A contract provider whe that discontinues its business operations, whether by closure or

change of ownership, shall notify the board and each existing contract buyer in writing-_in

accordance with the following provisions:

1. A contract provider that discontinues its business operations by closure shall:

a. Provide to the board a current list of preneed contracts at the time of closure; and

b. Notify each existing contract buyer in writing prior to closure and include a statement

in the notification regarding the contract buyer’s right to change the contract provider

at any time prior to at-need.

3. If a contract provider changes ownership and the new establishment intends to honor

existing contracts, the new establishment shall provide notice of the change of ownership

and intent to honor existing contracts in a publication of general circulation in the locality

where the establishment is located within 90 days after the change in ownership.

4. If a contract provider changes ownership and the new establishment does not intend

to honor existing contracts, notification shall be provided to each existing contract buyer

in_writing within 90 days after the change in ownership. The notice shall include a

statement regarding the contract buyer’s right to change the contract provider at any time

prior to at-need.
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PartV

Disclosures
18VAC65-30-90. Disclosures.

A. At the time of the inquiry, licensees shall furnish to each person inquiring about preneed

arrangements a copy of the general price list and preneed disclosure questions and answers.

B. Immediately upon concluding the arrangement conference, licensees shall furnish to each
person who makes a preneed arrangement a copy of the preneed contract and funding contract.

Licensees shall receive a written acknowledgment from the contract buyer that the buyer has

received a copy of the general price list and preneed disclosure questions and answers.

C. An itemized statement of funeral goods and services shall be given at the time of need

even if the arrangements were made through a preneed contract.
18VAC65-30-110. Cancellation or transfer of contract.

A. Any person who makes payment under this contract may terminate the agreement at any

time prior to the time for which the services or supplies are furnished.

B. If the contract buyer terminates the contract within 30 days of the execution of the contract,
the contract buyer shall be refunded all consideration paid or delivered and any interest or income

accrued on it.

C. If the contract buyer uses a revocable trust as the funding source and terminates the

contract after 30 days of the execution of the contract, the contract buyer shall be refunded:
1. All consideration paid or delivered on nonguaranteed items;
2. At least 90% of all consideration paid for guaranteed items; and

3. All interest or income accrued on it.
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D. If the contract buyer uses an irrevocable trust as the funding source, the contract buyer is
not able to cancel the trust after 30 days following its execution except in accordance with §64-2-

429 §§ 64.2-729 and 64.2-730 of the Code of Virginia.

E. The contract buyer shall have the right to change the contract provider and the trustee at
any time prior to the furnishing of the services or supplies contracted for under the preneed

contract.
18VAC65-30-180. Life insurance or annuity.

If a life insurance or annuity policy is used to fund the preneed funeral contract, the contract
shall be in compliance with provisions of §§ 38.2-3100.3 and 54.1-2820 B C of the Code of Virginia

and shall contain the following information:
1. Name of the contract provider;
2. Name and funeral license number of contract seller;
3. Place of employment of contract seller;
4. Name of insurance agent and agent's insurance license number;

5. Insurance agent's employer and insurance company represented by insurance agent;

and

6. Identification as to whether the insurance agent is a funeral service licensee and, if so,

the funeral service license number.

Part VI

Required Content of Contracts and Disclosures
18VAC65-30-220. Content of preneed contracts.

The following information shall be contained in any contract for preneed funeral planning.
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Date:

Contract:

PRENEED FUNERAL CONTRACT

for

(Name of Recipient of Services)

(Zip)

|. SUPPLIES AND SERVICES PURCHASED

If the-prices-of goods and services are guaranteed and your contract is fully paid or funded at

the time of your death, no additional cost will incur for your family or estate even though the actual

prices of goods and services may increase between the date of this contract and the time of need.

(Please see the disclosure document.)

If goods and services are nonguaranteed, your family or estate may incur additional costs for

goods and services, as the prices for these items may increase from the date of the contract to

the time of need.

Cash advance items are not guaranteed. A cash advance item is any item obtained from a

third party by the funeral home on your behalf. Cash advance items may include cemetery or

crematory services, pall bearers, public transportation, clergy honoraria, flowers, musicians or

singers, nurses, obituary notices, gratuities, and death certificates.

Charges are only for those items that you selected or that are required. If we are required by
law or by a cemetery or crematory to use an item, we will explain the reasons in writing below. If

you selected a funeral that may require embalming, such as a funeral with a viewing, you may
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have to pay for embalming. You do not have to pay for embalming you did not select if you select

arrangements such as a direct cremation or immediate burial.

Guaranteed Services Purchased
|. BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF $
[I. FUNERAL HOME FACILITIES

A. Facilities and Staff for visitation/viewing

$
B. Facilities and Staff for funeral ceremony $
$

C. Facilities and Staff for memorial service

D. Equipment and Staff for graveside service $

(NOTE TO FUNERAL HOME: If you have additional charges such as facilities and staff for
home/church viewing, or a charge for additional staff person or through calculation of
manhours, etc., add here as extra items. If you have a charge for equipment for interment,
add here.)

[1l. EMBALMING

A. Normal remains $

B. Autopsy remains $
IV. OTHER PREPARATION OF THE BODY $
(NOTE: List all items that you placed under Other Preparation on your General Price List.)
V. IMMEDIATE BURIAL $
VI. DIRECT CREMATION $
VII. TRANSFER OF REMAINS TO FUNERAL ESTABLISHMENT $
VIll. FORWARDING REMAINS TO ANOTHER FUNERAL HOME $
IX. RECEIVING REMAINS FROM ANOTHER FUNERAL HOME $
X. AUTOMOTIVE EQUIPMENT

A. Hearse $

B. Limousine $
(NOTE: List all others that you placed on General Price List.)
XIl. FUNERAL MERCHANDISE

A. Casket (*describe)

$

B. Outer Burial Container (*describe)
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C. List any others

Supplies Purchased

Clothing

Temporary marker

Acknowledgment cards

Register/attendance books

Memorial folders

Other

SRR | R |A|AP|A|P

SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED:

Xll. PACKAGE PRICES

(NOTE: List all package prices by name.)

SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED: $

Nonguaranteed Goods and Services Purchased

The actual prices of goods and services below are NOT GUARANTEED. These items may
include;-but-not-be-limited-to; obituary notices, death certificates, cemetery fees, flowers,
sales tax, etc. The prices are estimated and the estimates will be included in the Grand
Total Contract Price. The differences between the estimated prices below and the actual
cost will be settled with your family or estate at the time of need:

SUBTOTAL ESTIMATED COSTS OF NONGUARANTEED ITEMS: $

GRAND TOTAL FOR PRENEED ARRANGEMENTS

1. Total cost of (quaranteed) services purchased $
2. Total cost of (guaranteed) supplies purchased $
3. Total estimated cost of nonguaranteed items $
GRAND TOTAL $

The only warranties, express or implied, granted in connection with the goods sold in this
preneed funeral contract, are the express written warranties, if any, extended by the
manufacturers thereof. No other warranties and no warranties of MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE are extended by the (funeral home)

[l. GENERAL INFORMATION

In order that the Buyer may understand the relationship of all parties involved in this
preneed arrangement and contract, the following is provided:

A. Buyer:

B. Funeral Home Providing Services:
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C. Contract seller:

Employed by: (Funeral Home)

Virginia Funeral Director or Funeral Service Licensee License Number:

Il. Methed-ofFunding METHOD OF FUNDING

A. lasurance

B- Trust

The following information will be given if a trust is used to fund this agreement:

1. Amount to be trusted:

2. Name of trustee:

3. Disposition of Interest:

4. Fees, expenses, taxes deducted from earned interest:

5. Buyer's responsibility for taxes owned on interest:

B. Insurance or annuity contract

The following information will be given if an insurance policy or annuity contract is used to

fund this agreement:

A- 1. Buyer:

B- 2. Insurance Company:

G- 3. Insurance Agent:

Employed by: (Insurance Company)

Licensed Funeral Director or Funeral Service Licensee in Virginia: yes no

Funeral Director or Funeral Service Licensee License Number (If Applicable):

Employed by Funeral Home (If Applicable):
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D- 4. The life insurance or annuity contract provides either that:

The face value thereof shall be adjusted annually by a factor equal to the Consumer
Price Index as published by the Office of Management and Budget of the United States;

or

A benefit payable at death under such contract that will be equal or exceed the sum
of all premiums paid for such contract plus thereon at the annual rate of at least 5.0%,

compounded annually.
[1l. CONSUMER INFORMATION

The Board of Funeral Directors and Embalmers is authorized by Chapter 28 (§ 54.1-2800 et
seq.) of Title 54.1 of the Code of Virginia to regulate the practice of preneed funeral planning.

Consumer complaints should be directed to:
The Board of Funeral Directors and Embalmers
9960 Mayland Drive, Suite 300
Richmond, Virginia 23233
Telephone Number (804) 367-4479
Toll Free Number for complaints: 1-800-533-1560

Website: www.dhp.virginia.gov

FAX: (804) 527-4413
IV. DISCLOSURES

The disclosure statements will be available for your review. The General Price List shall be
furnished to you by the contract seller. These contain information that you must receive by law

and/or the authority of the Board of Funeral Directors and Embalmers. You are entitled to receive
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all information in clear and simple language including the language of the funding agreement for
this preneed arrangement.

If any law, cemetery, or crematory requires the purchase of any of those items listed in Part |,

the requirements will be explained in writing.

By signing this contract, buyer acknowledges availability of and opportunity to read a copy of

all of the required documents.

By signing this contract, contract seller acknowledges that the General Price List and the

required disclosures have been furnished to the contract buyer.

V. TERMINATION OF CONTRACT

This person who funds this contract through a trust agreement may terminate this preneed

contract at any time prior to the furnishing of the services or supplies contracted for:
Within 30 days

If you terminate this preneed contract within 30 days of the date of this contract, you
will be refunded all payments of whatever type you have made, plus any interest or

income you may have earned.
More than 30 days

If you terminate this preneed contract more than 30 days after the date on this contract,
you will be refunded whatever amount was required to be placed in a revocable trust

fund, plus any interest or income it has earned.

Any person who funds this contract through a trust fund which is irrevocable or through an
insurance/annuity policy or through the transfer of real estate/personal property may not be

eligible for a refund.
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VI. STATEMENT OF GUARANTEE

By signing this contract, (Funeral Home) agrees to the statement checked below

(check one):

Prefinancing guarantees that no additional payment will be required from the family
or estate for guaranteed services and supplies provided the Grand Total of these arrangements
is paid in full and the interest is allowed to accumulate in your account (see page  for
Grand Total amount). Payment of the difference will be required for the nonguaranteed estimated

items if they increase in price.
The prices for items under supplies and services are not guaranteed.
VIl. AGREEMENT

In witness whereof, the Buyer and the Funeral Home have executed this contract, intending
its terms to be in accordance with the Code of Virginia and any regulations implementing the
Code. By signing this contract you acknowledge that you have been provided access to and the

opportunity to read the Disclosure Statements.

(Designee of Funeral Home) (Buyer)

(Funeral Home) (Contract Date)

VIII. PENALTIES OR RESTRICTIONS

The (funeral home) , has the following penalties or restrictions on the provisions

of this contract.
1. (Insert geographic restrictions);

2. (Insert an explanation of the Funeral Home's inability to perform the request(s) of the

Buyer);
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3. (Insert a description of any other circumstances which that apply);

4. (Insert information that if particular goods and services specified in the contract are

unavailable at the time of need):

A. The funeral home shall be required to furnish supplies and services similar in style

and at least equal in quality of material and workmanship; and

B. The representative of the deceased shall have the right to choose the supplies or

services to be substituted.

IX. Addendum-toPreneed-Contract ADDENDUM TO PRENEED CONTRACT

APPOINTEE AGREEMENT

| appoint of (address) to assist with

the preneed arrangements in my behalf. The relationship of my appointee to me is

Contract Beneficiary: Date:

| accept the request of (contract beneficiary) to assist with his/her

preneed arrangements.

Appointee: Date:
The foregoing was acknowledged before me this day of , 4920
Notary:

Date Commission Expires:
18VAC65-30-230. Content of disclosure statements.

The following disclosure statements shall be provided as a part of any contract used for

preneed funeral planning:
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We are required by law and/or the Virginia Board of Funeral Directors and Embalmers to
provide access to and the opportunity for you to read the following information to assist you in
preplanning. A question and answer format is used for clarity and includes the most commonly

asked questions.

PRENEED CONTRACTS

-- Is there more than one type of preneed agreement?

Yes. Guaranteed contracts mean that the costs of certain individual items or the cost of
the total package will never be more to your family or estate. Nonguaranteed means

contracts mean just the opposite. Nonguaranteed contracts mean costs may increase or

decrease between the time of the agreement and the time of need. A preneed contract

may have both guaranteed and nonguaranteed costs. (See the section entitled "General

Funding Information" for more information on guaranteed and nonguaranteed costs.)

Contracts may be funded by insurance/annuity policies, trusts, or transfer of real

estate/personal property.

-- What are my protections?

You should take your completed preneed contract home before you sign it and review it
with your family or your legal advisor. You have a right to this review before you sign the

contract or pay any money.

You should also read carefully the information in this disclosure statement. If you have

any questions, contact the seller for more information or contact your legal advisor.

CANCELLATION

-- Can | cancel my preneed agreement if | change my mind? Will | get my money back?
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You may cancel payment for supplies or services within 30 days after signing the
agreement. If you funded your preneed arrangement through a trust (revocable or
irrevocable), the contract seller will refund all the money you have paid plus any interest

or income you have earned.

If you funded your preneed arrangement through a revocable trust and you cancel the
preneed contract AFTER the 30-day deadline, you will be refunded all of your money on
the items that are not guaranteed and 90% of all your money on the items that are
guaranteed. You will also receive any interest or income on that amount. A revocable trust

is a trust that you can cancel.

There may be a penalty to withdraw money from a revocable trust account which has
already been established in your name. If there is, your contract will give you this

information. (See the first question under the section entitled "Payment" below.)

If you have funded your preneed arrangement through an irrevocable trust, you will not be

able to cancel the trust agreement or receive a refund after 30 days following its-exeeution

the signing of the agreement except in accordance with §64-2-729 §§ 64.2-729 and 64.2-

730 of the Code of Virginia.

If you funded your preneed arrangement through an insurance policy/annuity contract
which will be used at the time of your death to purchase the supplies and services you
have selected, you will need to pay careful attention to the cancellation terms and

conditions of the policy. You may not be eligible for a refund.
PAYMENT
-- What happens to my money after the contract is signed?

Your money will be handled in one of several ways. It may be deposited in a separate trust

account in your name. The trust account will list a trustee who will be responsible for



Attachment A

handling your account. The funeral home you have selected as your beneficiary will also
be listed. You have the right to change the funeral home and the trustee of your account

prior to receiving the supplies and services under the preneed contract.

Your money may be used to purchase a preneed life insurance policy which may be used
to pay for your arrangements upon your death. The proceeds of the policy will be assigned
to the funeral home of your choice. You may change the funeral home assignment at any

time prior to receiving the supplies and services under the preneed contract.

You may decide to choose a life insurance policy or a trust account that requires regular

premium payments and not have to make an up-front, lump sum payment.

-- May | pay for goods and services with real estate or personal property?

Yes. When you pay for these supplies and services in whole or in part with any real estate
you may own, the preneed contract that you sign will be attached to the deed on the real
estate and the deed will be recorded in the clerk's office of the circuit court in the city or

county where the real estate is located.

If you pay for goods and services with personal property other than cash or real estate,
the contract seller, will declare in writing that the property will be placed in a trust until the
time of your death and will give you written information on all the terms, conditions, and
considerations surrounding the trust. The contract seller will confirm in writing that he has

received property.

You may decide not to transfer the title of the personal property to the contract seller of
your preneed contract. In this situation, you will have to submit information to the contract
seller in writing that you are giving him the property without a title, and describe the

property and where it will be kept until the time of your death.



Attachment A

In either case, the written statements will be recorded in the clerk's office of the circuit
court of the city or county in which you live. The written statement does not have to be a

separate document.
GENERAL FUNDING INFORMATION

-- If the prices of the goods and services are affected by inflation between now and my death,

will the funding | choose be adjusted accordingly?

There is a possibility that the funding may fail to keep up with inflation. This could mean

that the funding you choose eould-have-insufficient may not have enough value to cover

all expenses at the time of need.

-- What happens if my funding is not enough to cover the full cost of these arrangements?

If the entire funeral or specific items in the agreement are guaranteed by the contract
seller, your family or estate will not have to pay any more for those items provided that
you have paid the grand total in full and all interest earned is allowed to accumulate in
your account. However, if you have not paid the account in full and have not allowed the
interest to accumulate in the account and any items increase in price, your family or estate
would be responsible for the extra amount if the funds are not sufficient. In some situations
where you pay toward your funding with regular premiums rather than in one lump sum,

your account may not be enough at the time of your death to cover everything.

-- What happens to the extra money if my funding is more than what is needed to pay for

these arrangements?

Sometimes, as explained in the answer above, your funding account may not have had
the time to grow sufficiently before your death to cover items which are guaranteed in price

to you, yet have increased in price for the funeral home.
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After funeral expenses are paid, there may be money left over. Because of the ongoing
risk that a funeral home takes in guaranteeing prices for you, the funeral home may not

be required to return this excess money.

Some funding agreements and funeral homes, however, require that extra money be
returned to the estate or family. Others do not. You should obtain information concerning

this in writing before signing the preneed contract.

The answers to the following questions will depend upon the terms and conditions of the

individual's funding and preneed agreements.

Please review your preneed contract and/or funding agreement for answers to these

questions.

-- What happens to my preneed contract if | change my assignment from one funeral home to

another?
(Funeral home shall place answer here)

-- What happens to my preneed contract if | change the beneficiary of my funding or the use

of my proceeds from the funding- ?

If you make such changes, it could void your contract. You should request specific

information from the contract seller and the funding arrangement.

-- What will happen to my preneed contract if | fail to make agreed to premium payments to

my funding source?
(Funeral home shall place answer here)
-- Do | get any money back if | surrender or cancel my funding arrangements?

(Funeral home shall place answer here)
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--What happens if the funeral home closes? Will | be able to transfer my contract to another

funeral home?

You have the right to change the funeral home (contract provider) at any time prior to

receiving services or supplies under the preneed contract. A funeral home is required to

notify you in writing if it closes or is sold to a buyer that does not intend to honor your

preneed contract.

TRUST ACCOUNT

-- If my money goes into a trust account, what information will | receive about that account?

If you want your money to go into a trust fund, the trust agreement must furnish you with
information about the amount to be deposited into the account, the name of the trustee,
information about what happens to the interest your trust account will earn, and

information about your responsibility to file and pay taxes on that interest.

If there are filing expenses connected with your trust account, you will be notified what the
expenses are and whether you or the contract seller is the responsible party for paying

those.

-- What happens to the interest earned by the trust?

The interest earned by the trust may be handled in different ways by different trust
arrangements. The interest may have to go back into your account if items on your contract
are guaranteed. You may be responsible for reporting that interest to the Internal Revenue
Service and paying taxes on it. You will be responsible to pay any taxes on the interest

earned even if you cancel your trust account.

Some trust accounts cannot be cancelled.
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There may be special fees deducted from your interest. However, you may still be
responsible for paying taxes on the entire amount of interest earned before the fees were
deducted. Please ask your contract seller for a written list of any fees so you will have a

clear understanding about them before you sign the contract.

-- If | pay my trust in premium payments, what happens if | die before the grand total of the

funeral has been placed in trust?
(Funeral home shall place answer here)
CLAIMS AGAINST THIS CONTRACT

-- Can someone to whom | owe money make a claim against the money, personal property,

or real estate that | have used to pay for this contract?

No. This money or property cannot be used to settle a debt, a bankruptcy, or resolve a

claim. These funds cannot be garnished.
-- Can the money or property be taxed?

No. Currently, interest earned on the money you deposit in a trust, savings account, or the
value of the property you used for payment can be taxed but not the original amount which

you invested. Interest earned on annuities is generally deferred until withdrawal.
GENERAL GOODS AND SERVICES

-- If I choose goods and services that might not be available at the time of my death, what is

the provider required to do?

The funeral home which you select is required to furnish supplies and services that are
similar in style and equal in value and quality if what you choose is no longer made or is

not available at the time of your death.
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Your representative or next-of-kin will have the right to choose the supplies or services to
be substituted. However, if the substitute is more expensive than the item originally
selected by you, your designee or next-of-kin would be responsible for paying the
difference. Under no circumstances will the funeral establishment be allowed to substitute

lesser goods and services than the ones you chose.

If, before your death, the funeral home goes out of business or is otherwise unable to fulfill
its obligation to you under the preneed contract, you have the right to use the proceeds at

the funeral home of your choice.

If the inability to provide services does not become apparent until the time of your death,
the individual that you named as your designee could use the funds for services at another

funeral home.
-- May | choose the exact item | want now and have the funeral home store it until my death?

If the funeral home or supplier has a storage policy you may ask for this service. If the
funeral home or contract seller agrees to store these items, the risk of loss or damage

shall be upon the funeral home during the storage period.

For example, what would happen if you select a casket which is in-stock at the time you
make these arrangements and the funeral home or supplier agrees to store it for you in
their warehouse and: (i) damage occurs, (ii) the funeral home or supplier goes out of
business, (iii) the funeral home or supplier is sold, etc.? You need to be assured in writing

of protection in these types of situations.

-- What happens if | choose to have a unique service that is not customary or routine in my

community? Must the funeral home comply with my wishes?

The funeral home which you have chosen to conduct your service may be able to only

provide certain types of services. They may not be able to fulfill your request. If there is a
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restriction on what they can provide, you will be notified in writing before you sign the

preneed contract.

If the funeral home agrees in writing before you sign the contract to perform such services,
the funeral home shall provide you a written, itemized statement of fees which you will be

charged.

-- Will the funeral home agree to transport my body to another area for burial?

Again, the funeral home may have restrictions on the distance they are willing to travel to

conduct a burial. If restrictions apply, you will be notified in writing.

If the funeral home agrees in writing before you sign the contract to honor your wishes,
the funeral home shall provide you a written, itemized statement of any penalties (fees)

which you will be charged.

-- | may die and be buried in a city other than one where the funeral home that | select for my
goods and services is located. Will the funeral home that | select under this contract deliver my

merchandise to the city where | die and am to be buried?

This is entirely up to the funeral home to decide. If the funeral home has restrictions on
this, they will notify you in writing. If they agree to ship merchandise to another area for
your funeral, you will be notified before signing this contract of the fees involved if they

can be determined and guaranteed at this time.

However, the preneed contract arrangements and funding is considered portable. This
means that they are available for transfer from one locality to another. It is unusual for

actual goods and merchandise to be transferred.

PRICING

-- How will | know that the prices of items which | select are the same for everyone?



Attachment A

The funeral home maintains a general price list and a casket and outer burial container
price list. Your contract seller will give this to you before you begin talking about
arrangements. After your discussion is finished, you will be given a copy of your preneed
contract on which charges will be listed. Charges will only be made for the items you
select. If there are any legal or other requirements that mandate that you must buy any
items you did not specifically ask for, the contract seller will explain the reason for the

charges to you in writing.

You may ask a funeral home to purchase certain items or make special arrangements for
you. If the funeral home charges you for these services, you will receive an explanation in
writing. The charges to you for these services may be higher than if you or your family

purchased them directly.

At the time of your death, your family or estate will be given an itemized statement which

will list all of the specific charges.
-- What is meant by guaranteed and nonguaranteed prices?

Some contract sellers may agree that certain prices are guaranteed. Some may guarantee

the price of the total package. Other funeral homes may not guarantee any prices.

Guaranteed prices are those that will not increase for your family or estate at the time of

your death, provided your preneed contract is fully paid for or funded at the time of your

death. Basically, this means that your funeral arrangement for those items will be covered

by and will not exceed your funding and the interest it earns.

Nonguaranteed prices are those which might increase or decrease. The nonguaranteed
prices may be written in at the time of this contract with yeu your understanding that the
price is an estimate only and may increase or decrease. A settlement to-that-effect of any

difference in the estimated cost and the actual cost at death may have to be made with
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your family or representative after your death. Examples of prices that are often not

guaranteed include cemetery or crematory services, pallbearers, public transportation,

clergy honoraria, flowers musicians or singers, obituary notices, gratuities, and death

certificates.

-- Can the contract seller and | negotiate a projected charge for the nonguaranteed items

based on the rate of inflation?
It is entirely up to the contract seller to inform you of the funeral home policy in that regard.
CASKETS AND CONTAINERS
-- Do | have to buy a vault or a container to surround the casket in the grave?

In most areas of the country, state and local laws do not require that you buy a container
to surround the casket in the grave. However, many cemeteries ask that you have such a
container to support the earth above the grave. Either a burial vault or a grave liner will

satisfy if such requirements exist.
-- Is a casket required?

A casket is not required for direct cremation. If you want to arrange a direct cremation, you
may use an unfinished wood box or an alternative container made of heavy cardboard or

composition materials. You may choose a canvas pouch.
-- Do certain cemeteries and crematoriums have special requirements?

Particular cemeteries and crematoriums may have policies requiring that certain goods
and services be purchased. If you decide not to purchase goods and services required by
a particular cemetery or crematorium, you have the right to select another location that

has no such policy.

EMBALMING
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-- Is embalming always required?

Exceptin-certain-special-cases,-embalming Embalming is not required by law. Embalming

may be necessary, however, if you select certain funeral arrangements such as viewing
or visitation with an open casket. You do not have to pay for embalming you did not
approve if you select arrangements such as a direct cremation or immediate burial. If the
funeral home must charge to conduct an embalming, your designee will be notified of the

reasons in writing.
RECORDS

--What should | do with my preneed contract and documents?

A preneed contract is a legal document. You should keep a copy of your preneed contract

and related documentation as you would any similar legal document — in a safe place or

with the person designated to make arrangements at the time of your death.

--Will the funeral home keep a copy of the preneed contract?

The funeral home is required to maintain a copy of the preneed contract on file prior to

and after need. Preneed contracts and related documents are required to be kept by the

funeral home for three years after your death.

ASSISTANCE

-- This is all very confusing to me. May | pick someone close to me to help with all of this?

May this person also work with the funeral home to ensure that my wishes as written in the

preneed contract are carried out?

You may designate in writing a person of your choice to work with the funeral home and
contract seller either before or after your death to ensure that your wishes are fulfilled. You

must sign the statement and have it notarized. The person that you designate must agree
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to this in writing. Under the laws governing preneed contracts, the individual whom you

designate has final authority at the time of your death.

-- Where can | complain if | have a problem concerning my preneed contract, the contract

seller, or the funeral home?
You may direct your complaints or concerns to:
The Board of Funeral Directors and Embalmers
9960 Mayland Drive, Suite 300
Richmond, Virginia 23233
Telephone Number (804) 367-4479
Toll Free Number for complaints: 1-800-533-1560

Website: www.dhp.virginia.gov

Fax: (804) 527-4413
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov Website: www.dhp.virginia.gov  Phone: 804-367-4479

APPENDIX I
GENERAL PRICE LIST

Note to Establishments: The following General Price List has been prepared as a guideline. All
General Price Lists must contain at least the following content if you offer the goods and services
for sale at your establishment. You may use any format arrangement you choose and may add to

this information to fit your establishment's services.

This sample form has notes throughout that are for your information only and are not intended to be
included on the form when you prepare the form for use at your establishment. The board has

marked these notes with asterisks (*).
The statements in italics are required by the Federal Trade Commission and the Board. The

FTC disclosure requirements must be placed under the appropriate category as indicated on this

sample form.

Revised: October 10, 2019
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APPENDIX I
Any Funeral Home
Main Street
Anytown, Virginia

Telephone Number

GENERAL PRICE LIST

These prices are effective as of (Date)

II.

(Prices are subject to change without prior notice)
General Information:
Required Disclosure: "The goods and services shown below are those we can provide to
our customers. You may choose only the items you desire. However, any funeral
arrangements you select will include a charge for our basic services and overhead. If legal
or other requirements mean you must buy any items you did not specifically ask for, we will
explain the reason in writing on the statement we provide describing the funeral goods and
services you selected.”
“Certain funeral services may be provided off-premises by other funeral service
providers.”
Optional Disclosure: "This list does not include prices for certain items that you may ask
us to buy for you such as cemetery or crematory services, flowers, and newspaper notices.
The prices for these items will be shown on your bill or the statement describing the funeral
goods and services you selected.
Professional Services of Funeral Director and Staff

A. Basic Services of Funeral Director and Staff $

"This fee for our basic services and overhead will be added to the total cost of the
funeral arrangements you select. (This fee is already included in our charges for
direct cremations, immediate burials, and forwarding or receiving remains.)” OR

Please note that a fee of $ for the use of our basic services and

overhead is included in the price of our caskets. This same fee shall be added to the

total cost of your funeral arrangements if you provide the casket."

Revised: October 10, 2019
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Iv.

VI
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Our services include: (*Note: List what charge for basic services includes)

Funeral Home Facilities

A. Facilities and staff for visitation and viewing $
Our charge includes:

B. Facilities and staff for funeral ceremony $

Our charge includes:

C. Facilities and staff for memorial service $

Our charge includes:

D. Equipment and staff for graveside service $
Our charge includes:

(*Note: If you have additional charges such as facilities and staff for home/church viewing,

of a charge for additional staff per person or through calculation of manhours, etc., add here

as extra items. If you have a charge for interment, add here. Describe what charges

include.)

Embalming

"Embalming is not required by law. Embalming may be necessary, however, if you select

certain funeral arrangements such as a funeral with viewing. If you do not want

embalming, you usually have the right to choose an arrangement that does not require

you to pay for it, such as direct cremation or immediate burial."

A. Normal remains. $

B. Autopsy remains. $
(*Note: If the cost for embalming is the same for normal and autopsied remains, only one price may
be listed)

Other Preparation of the Deceased

(*Note: List below each preparation service that you offer and the price. If you do not charge for

other preparation, remove this section.)

A. $
B. $
C. $

Immediate Burial (*List price range) $

(*Note: A price range must be given for this service. Your prices should range from your
immediate burial package with container provided by purchaser to your immediate burial

package plus your highest priced casket.)
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VIII.

IX.

XI.

Attachment B
Our charges include: (*Note: List under each category what the charge includes)

A. Immediate burial with container provided by purchaser $

B. Immediate burial with lowest priced alternative container ~ $

(*Note: If an alternative container is not offered, this line item may be omitted; if an
alternative container is offered, include a brief description of the container.)

C. Immediate burial with highest priced casket $

Direct Cremation (*List price range) $ to $

"State and local laws do not require a casket for direct cremation. If you want to arrange a
direct cremation, you can use an alternative container. Alternative containers encase the
body and can be made of materials like fiberboard or composition materials (with or
without an outside covering). The containers we provide are [specify containers]."

(*Note: A price range must be given for a direct cremation. Your prices should range from
direct cremation with a container provided by the purchaser to the price for direct cremation
plus the highest priced casket acceptable for cremation. Describe the services included for

each category listed below.)

A. Direct cremation with container provider by the $
purchaser.

B. Direct cremation with (list each alternative container specified in the above
disclosure) $

(*A price and description for alternative container should be provided)

C. Cremation with highest casket acceptable for cremation $

Transfer of Remains to Funeral Establishment $

(*Note: This is added only when it is not included under professional services. You must
explain what this charge includes if listed separately.)

Forwarding Remains to Another Funeral Establishment $

Our charge includes:
Receiving Remains from Another Funeral Establishment

Our charge includes: $

Automotive Equipment and Services
(*Note: Specify a range of miles for local service. If a fee is charged beyond local miles,
please specify the fee per mile. The cost of any vehicle that you must rent should be

included on the itemized statement as a cash advance item.)

Revised: October 10, 2019
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A. Use of hearse $
B. Use of limousine $
C. Other automotive equipment and services $

(*Note: You should provide a description and price for each automotive equipment
and service listed.)
XII. Funeral Merchandise
A. Caskets $ to $
"A complete price list will be provided at the funeral establishment home."

B. Outer Burial Containers $ to $
"A complete price list will be provided at the funeral establishment home."

C. Other funeral merchandise
(*Note: List all other merchandise that you offer including acknowledgment cards,

register book, memorial folders, etc. and include the price.)
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov website: www.dhp.virginia.gov Phone: 804-367-4479

APPENDIX II

CASKET PRICE LIST
OUTER BURIAL CONTAINER PRICE LIST

Note to Establishments: The following Casket Price List and Outer Burial Container Price
List has been prepared as a guideline. You must have lists that are identified separately for
each or the Casket Price List may be included in the General Price List. All Casket Price
Lists and Outer Burial Price Lists must contain at least the following content if you offer the
goods and services for sale at your establishment. You may use any format arrangement

you choose and may add to this information to fit your establishment's services.
These sample forms have notes throughout that are for your information only and are not
intended to be included on the form when you prepare the form for use at your

establishment. The board has marked these notes with asterisks (*).

The statements in italics are required by the Federal Trade Commission and the

board. They may be placed in any location on the price lists.

Revised: October 10,2019
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Any Funeral Home
Main Street
Anytown, Virginia

Telephone Number

CASKET PRICE LIST

(* This price list may accompany or be included in the General Price List)

These prices are effective as of (Date)

(Prices are subject to change without prior notice)

Manufacturer Description Retail Price

*List Manufacturers *Describe Casket or Alternative Containers $

(*Note: You are required to list sufficient identifying information in order that your families

can tell the difference between one casket or alternative container over another.)

Revised: October 10,2019
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Any Funeral Home
Main Street
Anytown, Virginia

Telephone Number

OUTER BURIAL CONTAINER PRICE LIST

(* This price list may accompany or be included in the General Price List)

These prices are effective as of (Date)

(Prices are subject to change without prior notice)
““State or local law does not require you to buy a container to surround the casket in the
grave. However, many cemeteries require that you have such a container so that the grave
will not sink in. Either a grave liner or a burial vault will satisfy these requirements.”
[*Note: If your locality has an ordinance requiring an outer burial container, the above

disclosure must start with the phrase, “In most areas of the country,”]

Manufacturer Description Retail Price

*List Manufacturers *Describe Containers $

(*Note: You are required to list sufficient identifying information in order that your families

can tell the difference between one outer burial container over another.)

Revised: October 10,2019
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VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS
Perimeter Center
9960 Mayland Drive, Suite 300 — Henrico, Virginia 23233-1463
E-Mail: FanBd@dhp.virginia.gov ~ Website: www.dhp.virginia.gov ~ Phone: 804-367-4479

APPENDIX III

Any Funeral Home
Main Street - Anytown, Virginia - Telephone Number
ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES SELECTED
Funeral Services for

Date of Death Today's Date

I. PROFESSIONAL SERVICES

A. Basic Services of Funeral Director and Staff $

II. FUNERAL HOME FACILITIES

A. Facilities and staff for visitation and viewing
Facilities and staff for funeral ceremony
Facilities and staff for memorial service

Equipment and staff for graveside service

mo 0w
& A A A A

Other charges for staff or facilities (Itemized below)

III. EMBALMING
"If you selected a funeral that may require embalming, such as a funeral with viewing, you may have to
pay for embalming. You do not have to pay for embalming that you did not approve if you selected
arrangements such as direct cremation or immediate burial. If we charged for embalming, we will
explain why below."

A. Normal remains $

B. Autopsy remains $

Embalming authorized by:

(*Note: Embalming authorization language not required on this form; could be a separate form.)

Reason for embalming:

(*Note: Reason for embalming could go on the disclosure page.)
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IV. OTHER PREPARATION OF THE BODY

(* List below each preparation service that you offer and the price.)

V. IMMEDIATE BURIAL $

Charge includes: (* Briefly list what charge includes)

VI. DIRECT CREMATION $

Charge includes: (* Briefly list what charge includes)

VII. TRANSFER OF REMAINS TO FUNERAL ESTABLISHMENT §

(* List separately only when you list it as a separate charge on your General Price List.)

VIII.  FORWARDING REMAINS TO ANOTHER FUNERAL ESTABLISHMENT
Charge includes: (*Briefly list what charge includes) $

IX. RECEIVING REMAINS FROM ANOTHER FUNERAL ESTABLISHMENT

Charge includes: (*Briefly list what charge includes) $
X. AUTOMOTIVE EQUIPMENT AND SERVICES $
Local service beyond miles, add $ per vehicle or $ per mile.

(*Note: This statement must be included if this is your practice. List below all automotive
equipment that you offer as a service. Any vehicles that you must rent would be a cash advance

item.)

XI. FUNERAL MERCHANDISE (*Describe items selected below)
A. Casket $

B. Outer Burial Container $

C. All other funeral merchandise provided:
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XII. ANTICIPATED CASH ADVANCE ITEMS

"We charge you for our services in obtaining:" (*List each cash advance item. If you do not
charge for your services and do not receive a commission or rebate from the third party, you do

not have to use this disclosure.)

XIII. PACKAGES $

List any in-house package and state what items package includes. Items do not have to be priced

individually. You do not have to go back through the contract and itemize the separate prices.

XIV. SUMMARY (* Mark N/A if fee does not apply)

A. Subtotal: Professional Services and Facilities

B. Subtotal: Funeral Merchandise

Virginia Sales Tax on Funeral Merchandise

C. Subtotal: Anticipated Cash Advances

PRELIMINARY TOTAL FUNERAL ACCOUNT

Additional late purchase cash advances

L A - - -

FINAL TOTAL FUNERAL ACCOUNT

DISCLOSURES
"Charges are only for those items that you selected or that are required. If we are required by law or by a

cemetery or crematory to use any items, we will explain the reason in writing below:"

Warranty: “The only warranty on the casket or outer burial container, or both, sold in connection with
this service is the express written warranty if any, granted by the manufacturer. This Funeral Home

makes no warranty, express or implied, with respect to the casket or outer burial container.”
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ACKNOWLEDGEMENT AND AGREEMENT

(*Note: Describe your terms below)

TERMS AND PAYMENT

(*Note: Describe your terms of payment below)

Signed Dated Co-signed Dated
Street Street
City State  Zip City State  Zip

ACCEPTANCE: (Name of Funeral Establishment) agrees to provide all services, merchandise and cash

advances indicated on this Statement.

Licensed Funeral Director or Funeral Service Licensee
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Periodic review 2019

18VAC65-40-90. Renewal of registration.

A. The funeral service intern registration shall expire on March 31 of each calendar year and

may be renewed by submission of the renewal notice and prescribed fee.

B. A person who fails to renew a registration by the expiration date shall be deemed to have
an invalid registration. No credit will be allowed for an internship period served under an expired

registration.

C. The funeral service intern is responsible for notifying the board within 14 days of any
changes in name, address, employment, or supervisor. Any notices shall be validly given when

mailed to the address on record with the board. Renewal notices may be mailed or sent

electronically.

18VAC65-40-110. Reinstatement Renewal or reinstatement of expired registration.

A. A funeral service intern whose registration has expired may be reinstated renewed within

one year following expiration by payment of the current renewal fee and the late renewal fee.

B. A funeral service intern whose registration has been expired for more than one year shall
apply for reinstatement by submission of an application and payment of a reinstatement fee. The
board may consider reinstatement of an expired registration for up to three years following

expiration.

C. When a registration is not reinstated within three years of its expiration date, a new

application for registration shall be filed and a new internship begun.
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Part Il
Funeral Service Internship Requirements
18VAC65-40-130. Funeral service internship.

A. The internship shall consist of at least 3;000 2,000 hours of training to be completed within
no less than 12 months and no more than 48 months. Fergood-cause-shown,the The board may

grant an extension of time for completion of an internship only for extenuating circumstances.

B. The funeral service intern shall be assigned a work schedule of not less than 20 hours nor
more than 60 hours per week in order to receive credit for such training. For good cause shown,

the board may waive the limitation on an intern's work schedule.
C. A funeral service intern shall receive training in all areas of funeral service.

D. A funeral service intern shall be identified to the public as a funeral service intern in a title

used, name tag worn, and any correspondence or communication in which the intern’s name is

used.
18VAC65-40-220. Qualifications of training site.

A. The board shall approve only an establishment or two combined establishments to serve

as the training site or sites that:
1. Have a full and unrestricted Virginia license;

2. Have complied in all respects with the provisions of the regulations of the Board of

Funeral Directors and Embalmers; and

3. Have 50 or more funerals and 50 or more bodies for embalming over a 12-month period
for each person to be trained. This total must be maintained throughout the period of
training. If the establishment does not meet the required number of funerals or

embalmings, the funeral service intern may seek approval for an additional training site.
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B. The board may grant approval for aresident-trainee an intern to receive all or a portion of
the embalming training at a facility of state or federal government or an accredited educational

institution.

18VAC65-40-250. Requirements for supervision.

A. Training shall be conducted under the direct supervision of a licensee or licensees

approved by the board. Credit shall only be allowed for training under direct supervision.

B. The board shall approve only funeral service licensees, licensed funeral directors, or
licensed embalmers to give funeral training who have a full and unrestricted Virginia funeral

license, have at least two consecutive years in practice as a funeral service licensee, funeral

director, or embalmer and are employed full time in or under contract with the establishment,

facility, or institution where training occurs. The board will not approve registration of a supervisor

who has been subject to board disciplinary action within most recent two years.

C. A supervisor licensed as an embalmer or a funeral director shall provide supervision only

in the areas of funeral practice for which he is licensed. A supervisor shall ensure that a funeral

service intern receives training under the direct supervision of a licensee who has a current license

in good standing.

D. A supervisor shall reqgister with the board for each funeral service intern for whom the

supervisor is providing supervision. Such registration shall expire 48 months after reqistration or

at the completion of the intern’s training, whichever occurs first. If the intern has been granted an

extension beyond 48 months for extenuating circumstances, the supervisor may continue to

provide supervision for a time period specified by the board.

D:E. Failure to register as a supervisor may subject the licensee to disciplinary action by the

board.
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E-F. If a supervisor is unable or unwilling to continue providing supervision, the funeral service
intern shall obtain a new supervisor. Credit for training shall resume when a new supervisor is

approved by the board and the intern has paid the prescribed fee for the change of supervisor.

G. No more than two funeral service interns shall be concurrently reqgistered under any one

person licensed for the practice of funeral service, funeral directing or embalming.

18VAC65-40-280. Supervisor application package.

A. A licensee seeking approval by the board as a supervisor of an intern shall submit a
completed application and any additional documentation as may be required to determine

eligibility for each intern to be supervised.

B. The application for supervision of a funeral service intern shall be signed by the
establishment manager and by the persons who will be providing supervision for embalming and

for the funeral services.

18VAC65-40-320. Reports to the board.

A. The intern, the supervisor or supervisors, and the establishment shall submit a written

report to the board at the end of every 1,000 hours of training. The report shall:

1. Specify the period of time in which the 1,000 hours has been completed and verify that

the intern has actually served in the required capacity during the preceding period; and

2. Be received in the board office no later than 14 days following the end of the completion

of 1,000 hours.

B. If the internship is terminated or interrupted prior to completion of 1,000 hours or if the intern
is changing supervisors or training sites, the intern and the supervisor shall submit a partial report
to the board with a written explanation of the cause of program termination or interruption or of

the change in training or supervision.



Attachment C

1. The partial report shall provide the amount of time served and the dates since the last
reporting period. Credit for partial reports shall be given for the number of hours of training

completed.

2. Partial reports shall be received in the board office no later than 14 days after the

interruption or termination of the internship or after the change in supervisors or training
sites. Creditmay-be-deducted-forlate reporis:

Part Il

Internship: Funeral Supervisors' Responsibilities
18VAC65-40-340. Supervisors' responsibilities.

A. The supervisor shall provide the intern with all applicable laws and regulations or sections

of regulations relating to the funeral industry.

B. The supervisor shall provide the intern with copies of and instruction in the use of all forms

and price lists employed by the funeral establishment.

C. The supervisor shall provide the intern with instruction in all aspects of funeral services and
shall allow the intern under direct supervision to conduct all necessary arrangements for a

minimum of 25 funerals.

D. The embalming supervisor shall provide instruction on all necessary precautions,
embalming functions, and reporting forms and shall allow the intern under direct supervision to

perform assist in the performance of a minimum of 25 embalmings.

E. The supervisor shall provide the intern with instruction in making preneed funeral
arrangements and instruction on the laws and regulations pertaining to preneed funeral contracts

and disclosures.
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F. The supervisor shall provide instruction on cremation and on the laws and regulations

pertaining to cremation.

G. If a training site does not offer preneed funeral planning or cremation services, the

supervisor shall arrange for such training at another licensed funeral establishment that does.

Part IV

Refusal, Suspension, Revocation, and Disciplinary Action
18VAC65-40-640. Disciplinary action.

The board may refuse to issue or renew a license, registration, or approval to any applicant;
and may suspend for a stated period of time or indefinitely, or revoke any license, registration, or
approval, or reprimand any person, or place his license or registration on probation with such
terms and conditions and for such time as it may designate or impose a monetary penalty for

failure to comply with the laws or regulations of the Board of Funeral Directors and Embalmers.




Attachment D

BOARD OF FUNERAL DIRECTORS AND EMBALMERS

handling fee

18VAC65-20-110. Additional fee information.

A. There shall be a handling fee of $35 $50 for returned checks or dishonored credit cards or
debit cards.

B. Fees shall not be refunded once submitted.

C. The fee for the Virginia State Board Examination shall be paid directly to the examination

service contracted by the board for its administration.

18VAC65-40-40. Fees.

A. The following fees shall be paid as applicable for registration:

1. Funeral service intern registration $150
2. Funeral service intern renewal $125
3. Late fee for renewal up to one year after expiration $45
4. Duplicate copy of intern registration $25
5. Returned-eheck Handling fee for returned check or dishonored $356 $50
credit card or debit card

6. Registration of supervisor $35
7. Change of supervisor $35
8. Reinstatement fee $195

B. Fees shall be made payable to the Treasurer of Virginia and shall not be refundable once

submitted.





